AALLIED

Congratulations to

CLEMMER MOVING & STORAGE, INC.
Telford, PA

for achieving a Customer Focus Performance Rating of

Excellent

as measured by The Quality of Service Audit during the four quarters ending December 31, 2009. Your support
of continuous improvement enhances customer service quality throughout the Allied Van Lines system.
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Bill Lyon Paul Baker
Vice President/General Manager Chairman
Allied Van Lines, Inc. The Quality Alliance
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